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1 Document Information

1.1 Information Technology © 2021 All Rights Reserved.

The contents of this document are confidential and may not be revealed to any party other than MOHAP
for the express purposes for which the document was produced. This document and its contents are
copyright material. Neither the document in full or in part (visible or hidden) nor the electronic contents
of the document file may be disclosed to any third party without the written consent of MOHAP.

1.2 Document Owner(s)

Contact

Information Technology info@mohap.gov.ae
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2 Introduction

2.1 Purpose

We put in your hands the user manual for the system of birth and death certificate, which is an
application that works through the browser to record and follow all applications for birth
certificates and death certificates and also pay the fee of the certificate through this
electronic service. The Ministry of Health and Community Protection, through its welbsite,
provides some services to citizens and expatriates, in order to facilitate the formal procedures
in the extraction of some of your documents to meet the requirements of the modern state.

2.2 How to Use This Manual?

User Manual Helps the user to work on the system in the right steps and to ensure the correct
results, and to get the desired results please follow the steps described in this manual.

2.3 Browser requirements

. Google Chrome Version 90.0 +
. Morzilla Firefox Version 90.0 +
J Microsoft Edge Version 0.0 +

2.4 Functional requirements

Functional requirements describe what the system can do to meet the job; the functional
requirements are the following:

1. Birth Notifications

Request Birth Certificate.

Request Reissue Birth Certificate.

Request Lost/Replacement Birth Certificate.
Request Birth Certificate Modification.
Request Age Estimation Certificate

2. Death Notifications
o Request Death Certificate.
o Request Reissue Death Certificate.
o Request Lost/Replacement Death Certificate.
o Request Death Certificate Modification.
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2.5 Entry to the system

Vv 1.00

All the users can enter and access “Birth and Death System” through the following link:

https://ebirthdeath.mohap.gov.ae/

2.6 Birth and Death System

At the beginning, when you navigate to the birth and death certificate site, the main page
that describes the objectives of the system is displayed. The user can also search for his / her
application by entering the Reference Number in the assigned place. This is the search by

Reference Number. As shown in figure (1)

UNITED ARAB EMIRATI €
MINISTRY OF HEALTH & PREVENTION

Sign In

( 7 Sign in with UAE PASS ]

Asingle trusted digital identity for al citizens. residents and visitors.

2 ST il

© User Name @
& Password @ ‘ '
Remember me Forget Password ?
oot tson s
Allow hospitas to ssue individual certificates for major fe events (biths and deaths). Hospitals will be able to oty ciizens and residents af their
right to request birth and death certificates from PMD Center, which has the authority to issue those certificates.
183 Induidual Sevices
[E3 sirthvbeath Certificate Verification [®3)Heatth card inquiry @ Medical Fitness Inquiry

Figure 1| Main Page
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2.7 Registration

Registering a new user requires you to enter a set of information consisting of:

U User name.

. Arabic Full Name
. English Full Name
. Email.

. Mobile Number.

o Emirates ID.

. Password.

. Confirm Password.

Also the user can register with the UAE PASS if they are residence of the UAE.
So you must enter all the fields with your information and click on the new Register button.

As shown in figure (2)

Individual Registration

8 User Details

[EArabic FullName *

BEEnglish FullName *

B Eida Number * R, Phone Number *
1 L =
Account Details
_ %v
_— & User Name * £ Email *
& Password * & Confirm Password *

[ @ Sign up with UAE PASS J

A single trusted digital identity for all citizens, residents and visitors

‘ < Cancel

Figure 2 |Individual User Registration Page

Then A message will be sent to your e-mail with the following text:

Confirm your birth and death certificate account,

" Thanks for registering with us. Please confirm your account by clicking on the link
https://ebirthdeath.mohap.gov.ae/BirthDeathCertifications, But if you did not register with us
please ignore this email."
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2.8 Login

Logging into the birth and death system requires the users to enter their username and
password clicking on the Login button.

It can also save its username by clicking on the Remember me checkbox, and you can also
change the language by clicking on the link e fo change to Arabic language.

As shown in figure (3)

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION el W) J &

[ @ Sign in with UAE PASS ]

Asingle trusted digital identity for al citizens, residents and visitors.

© User Name
& Password ®
Remember me Forget Password ?

Allow hospitals to issue individual certificates for major life events (births and deaths). Hospitals will be able to notify citizens and residents of their

right to request birth and death certificates from PMD Center, which has the authority to issue those certificates.

38 Individual Services

Figure 3 |Login Page
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Individual User Privileges

Vv 1.00

At first when the user login fo the birth and death system, the user main page is displayed.
There are three main sections in the vase. As shown in figure (4).

1. Birth Nofifications: a multi tab which is divided onto 5 subpages. As shown in figure (5)
2. Death Notifications: a mulfi tab which is divided onto 4 subpages. As shown in figure (¢)
3. Dashboard: shows all the transactions which have been edited or paid by the

individual user.

J B Hfme D
# Birth Matificalions - Duath Bhalifcabons - ¢ BarAGuSl DaEsbdr

Individual Dashboard 3 0, Sewch

[Periaan harma (EM] Parson bume (AR AT bt Do of lrth Oratey CH Dot Fanm Ty

Maleed a=p BAAR D000 A f -‘rﬁli'f-

hazes - BAEO0MGE0R P ™ m Mesrrual Bt M

I p= B ANDCOOER SRR M Pyoemal fah-Yiew

Figure 4 | Individual User Homepage

MR UNITED ARAB EMIRATES
fl  MINISTRY OF HEALTH & PREVENTION

_ Birth Notifications ~ Death Notifications ~

|ndiVi Request Birth Certificate

Request Reissue Birth Certificate
Person ‘QAID Number

Request Lost / Replacement Birth Certificate

Waleed B/RAK/000004/202
Request Birth Certificate Modification

Hazem Request Age Estimation Certificate B/SJ/000036/2021

Hazem pd B/AN/000003/2021

Figure 5| Birth Nofification Tab

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

4 Birth Notifications ~

Individual Dashboard

Person Name (EN) Person Na
Waleed <y
Hazem s
Hazem L

Sy 1 -3 003

Death Notifications -

Request Death Certificate

Request Reissue Death Centificate

tefof Birth
Request Lost / Replacement Death Certificate
Request Death Certificate Modification 72021
e~
B/SJI000036/2021 08/07/2021
BIANAO00003/2021 oa/202021

Figure 6 | Death Notification Tab
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3 Birth Notifications

As mention earlier the Birth Nofification Menu has 5 subpages which are:
e Request New Birth Certificate

e Request Reissue Birth Certificate

¢ Request Lost/Modification Birth Certificate

¢ Request Birth Certificate Modification

e Request Age Estimation Certificate

3.1 Request New Birth Certificate

After the application has been created by the hospital user, the individual user can request a
birth certificate, user must enter the “Qaid Number” and either the “Mother Date of Birth” or
the "Father Date of Birth"” in the fields to retrieve the record. As shown in Figure (7)

UNITED ARAB EMIRATES
i MINISTRY OF HEALTH & PREVENTION dyyell J O Hi. Qassem Zakaria

A« Birth Notifications ~ Death Notifications ~ 4A' / Find ABirth Notlfic:

Request Birth Certificate

(o]

—3

atlons

Qaid Number * Mother Date Of Birth -Or- Father Date Of Birth

Figure 7 | Request Birth Certificate Page

After Enfering the Qaid Number and Date of Birth for any of the parents, the user will be
redirected to “Request Certificate Details” page, this page will let the user view the data which

have been entered by the hospital user along with the uploaded attachments.
As shown in figure (8)

This screen has 5 main tabs which the user can see the detailed entered information for:

1. Father Details: This tab will show information of the baby's father.
2. Mother Details: This tab will show information of the baby's mother.
3. Notification Details: This tab will show information of the hospital and nofified person.
4. Baby Details: This tab will show information of the baby.
5. Notification Attachments: This tab will show attachments.
Request Certificate Details B/RAK/000008/2021 .( b Smﬁev,ew)
Father Details
@ Father Details
Mother Details +
Mother Details
Notification Details +
Notification Details Baby Details +
Baby Details Notification Attachments +

Figure 8| View nofification page

Note: The Tabs can capsulized and Uncapsulized by clicking on the “-" or “+".
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Vv 1.00

After viewing the fields and the atftachments the user can click on the “Request Cerfificate”
which is located inside the Nofification Atfachments Tab or “Skip Review” which is visble on
the top of the page. As shown in figure (8), (9)

a Birth Notifications ~ Death Notifications ~
Police Letter
file size 1MB
@ Father Details
Other 1
Mother Details
file size 1MB
Notification Details
Other 2
file size 1MB
Baby Details
—> Request Certificate
Complete Progress
25% Ep Review Details »

Figure 9 | Request Certificate Button

Then the system will redirect the user to the “Request Certifcate” page which will let the user
enter the “Arabic Name” and the “English Name” of the baby then the user can select the

number of certificate copies in both language. As shown in figure (10)

Request Certificate

@ Request Details

Delivery Detalils

Figure 10 |Baby Name Area

Note: For new certificate requests

@ Request Details

Arabic Name *
S

English Name *
Omar

Arabic Copies *

) Number Of Copies
English Copies 1

, one Arabic copy will be manditory.

Number Of C
1um er opies +

Service Fee
50 AED

Service Fee

50 AED

User Manual Document
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Then the user will have the option to collect the certificates from the PMD centers/hospitals or

enter the delivery location so the certificate will be deliverd to the doorstep.
As shown in figure (11)

Request Certificate
@ Request Details ~
@ Request Details
Arabic Name *
e
@ Delivery Details
English Name *
Khalid
Arabic C . Number Of Copies - Service Fee
rabic Copies 5 50 AED
Enalish Copi Number Of Copies n Service Fee
nglish Copies @ 0 AED

Next =

@ Delivery Details

Collect personally From PMD Center /MOHAP Hospital (%)

[ Proceed To Payment

Figure 11 |Request Details Page

Note: If delivery to doorstep is selected, user will be charged extra fees as shown in the figure 12.

Then User can click on “Procced To Payment” to pay the certificate immediately.

User Manual Document
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Then the user will get redirected to the payment page so he can make the payment.

As shown in figure (12)

Request Certificate Details

Atransaction of total amount 130.75 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Ministry Share 5 AED
Share of Emirates Post Group 15.75 AED
Smart Q health BD 5 AED
? MOHAP share of the smart form for issuing, amending or replacing lost copy birth certificate requests 5 AED
Issuance of birth certificate 100 AED

E Payment Methods

—
Now you can Pay Easily using one of these payment methods m VISA =

I agree to all payment terms provided by the Ministry of Health and Prevention

Figure 12 | Payment Details Page

Note: User must check the tick box for the terms and condictions.

User Manual Document
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Vv 1.00

Then user will be directed to the E-dirham payment gateway. As shown in figure (13)
After that if the payment is successful the user will get redirected back to the BND system with

successful response page. As shown in figure (14)

Else if the payment has failed the user will get redirected back to the BND system with failed

response. As shown in figure (15)

Note: if user paid the transaction sucessfully, the system will show the happnies meter to the user, As shown in figure (16).

Payment

MOHAP-SMARTFORMS

w

ession time left approved 00 h. 04 min. 57 sec.
Al Qusis 2 Al Nahda ST. Al Hilal Bank Building office # 219

Payment Method

ment method

Back To Merchant

eDirham

Figure 13| E-dirham Payment Gateway

Payment Response

° Payment Success
Paymentof AED 340.43 Has been completed Successfully

@ Payment Transaction Details

Checkout Id: 272fc1a9-b455-43ee-b6ab-99d6b505d5¢c8

Transaction Amount: AED 340.43

Receipt Number: 12716206770424153040

Status Message: A t was d i fully

Figure 14 | Success Response Page

User Manual Document
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Payment Response

A Payment Error

|& Payment Transaction Details
Receipt Number:

E Checkout Id:
Transaction Amount: AED Status Message

Figure 15| Failed Response Page

How was your service

experience?

Hold and swipe to the face that
best represents your level of

Completely happy

Not at all happy
S I

Figure 16 | Happiness Meter

Vv 1.00
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3.2 Request Reissue Birth Certificate

Vv 1.00

To request reissue birth certificate, user should navigate to the “Request Reissue Birth

button then fthey must
enter the "Qaid Number” and either “Mother Date of Birth” or “Father Date of Birth”

Cerfificate” page then user needs to click on the “Filter”

in the fields to search and retrieve the record. As shown in figure (17)

Note: The user can request the approved and the issued certificates only.

)
Q

No Birth Reissue Requests Found.

dyyell J o Hi, Qassem Zakarla v 2
a Birth Notifications ~ Death Notifications ~ 4 / Re-issue Birth Certificate Requests
Birth Reissue Requests Q, searcn
Baby Name Father Name Mother Name QAID Number Date of Birth Status Hospital Filters : X
QAID Number

Mother Date Of Birth

Father Date Of Birth

Figure 17 | Request Reissue Birth Certificate

Then if the system retrieved the required record, the user need to press on the three dots then

click the “Add"” button. As shown in figure (18)

A Birth Notifications ~ Death Nofifications ~

Birth Reissue Requests

4 / Re-lssue Birth Certificate Requests

' ™
Search [ “Filters )
Q A S

Baby Name Father Name Mother Name QAID Number Date of Birth Status Hospital Type Actions

p Al-Zahraa
moew i 24/09/2021 Certificate o Normal
paid B/SJ/000095/2021 225900 Approved Hospital- Birth e
Sharjah
+ Add

10 v Showing 1-10f1

Figure 18 | Request Reissue Certificate

Note: The status will be changed from “Approved” or “Issued” to “Nofification Submitted” as shown in figure 19.

Then the user needs to press on the three dots again then click the “Edit” button, so the
system will take the user to that Birth Reissue request page so they can upload the required

atftachment and proceed to payment. As shown in figure (19)

a Birth Notifications ~ Death Notifications ~

Birth Reissue Requests

Baby Name Father Name Mother Name QAID Number Date of Birth Status
moew p 24/09/2021 Notification
paid B/SJ/000095/2021 99-50-00

4 / Re-lssue Birth Certificate Requests

g ™
Search [ VFilters )
Q AN S/
Hospital Type Actions
Al-Zahraa .
Hospital- Ng‘mwa‘ e
Sharjah
[ Edit
10 ~ Showing 1-1of1

Figure 19 | Request Reissue Certificate — 2

User Manual Document
Page 15 of 41




BIRTH AND DEATH REGISTRATION SYSTEM Vv 1.00

The user needs to upload the required attachments, so they can proceed to the payment
page.

Birth Relssue Request

Iﬂ Application Details ~
Application Number : Quaid Number Status

BO0410700165 B/DU/00163/2021
[J Attachments v

If the ueer atteches eny document that meene ha'she verified the original document.

Certificate Copy * v

@ 7asda51e-3a1-4d43-a080-01335040673 jog Il & Atach ‘

é Court Letter
Use the buttons bellow to upload your documents it supports _pdf jpg jpeg ']
.png file size 1MB é it

I

Figure 20 | Reissue Request Page

Note: The Certificate copy is manditory for reissue request.

After uploading the attachments, the user can click on the “Submit”, then the user will be
redirected to the “Request Cerfifcate” page which the user need to enter the number of
certificate copies in both language. As shown in figure (21)

Request Certificate
@ Request Details ~

@ Request Details
Arabic C Number Of Copies I Service Fee
rabic Copies 0 OAED

Delivery Details
English C Number Of Copies i Service Fee
nglish Copies 0 OAED

Figure 21 | Request Certificate Page

User Manual Document
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Then the user will have the option to collect the certificates from the PMD centers/hospitals or
enter the delivery location so the certificate will be deliverd to the doorstep, as discussed
earler.

Request Certificate

[ Request Details > l

@ Request Details

lfﬁ Delivery Details v

Collect personally From PMD Center / MOHAP Hospital o
= Proceed To Payment

Delivery Details

Figure 22 | Request Certificate Page

Then User needs to click on “Proceed To Payment” to go to the payment page and pay this
certificate request.

Request Certificate Details

A transaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD 5 AED
MOHAP share of the smart form for issuing, amending or replacing lost copy birth certificate requests 5 AED
| Fees for replacement of Birth or death certificate 50 AED

E Payment Methods
—
Now you can Pay Easily using one of these payment methods VvisA =

| agree to all payment terms provided by the Ministry of Health and Prevention

Figure 23 | Payment Summary Page

Then user will be directed to the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As
shown in figure (14), and if the payment is failed he will get redirected to the BND system with
failed response page. As shown in figure (15)

Note: if user paid the fransaction sucessfully, the system will show the happnies meter to the user.

User Manual Document
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3.3 Request Lost/Replacement Birth Certificate

To request a lost/replacement birth certificate, the user should navigate to the “Request
Lost/Replacement Birth Certificate” page then the user needs to click on the “Filter” button
then user must enter the "Qaid Number” and either “Mother Date of Birth” or “Father Date of
Birth” in the fields to search the record. As shown in figure (24)

Note: The user can request the approved and the issued certificates only.

" o o
@ WINISTRY OF HEALTH & PREVENTION augall J o Hi Qasssm Zakaria v 2
A  Birth Notifications Death Noifications ## / Foquaats for Replacsment ofloat Birth Cartfcaa
Birth Losts Q, Search ¢ Jr.s-:\\
Baby Name Father Name Mother Name QAID Number Date of Birh Status Hosaital Trve Fllters : X
n QAID Number
- Q (] Mother Date Of Birth
{5 Father Date Of Birth
No Birth Losts Found
=

Figure 24 | Request Lost/Replacement Birth Certificate

Then if the system finds the required record, the user need to press on the three dots then
click the “Add"” button. As shown in figure (25)

Note: The status will be changed from “Approved” or “Issued” to “Notification Submitted” as shown in figure 18.

. ' ™
Birth Losts Q, Search ( VFilters )
N A
Baby Name Father Name Mother Name QAID Number Date of Birth Status Hospital Type Actions
Hadl Hamad Yagoob p 08/09/2021 Certificate Shaam hospital .
Khalid Joel Fatin B/RAK/000013/2021 00:00:00 "RAK e

=+ Add

10 ~ Showing1-1of1

Figure 25| Request Lost/Replacement Certificate

Then the user needs to press on the three dots again then click the “Edit” button, so the
system will take the user to that Birth Lost/Replacement request page so they can upload the
required attachment and proceed to payment. As shown in figure (26)

NITED ARAB EMIRATES

@ MINISTRY OF HEALTH & PREVENTION dyyel J B Hi Qassem Zakaria v O
a Birth Notifications ~ Death Notifications ~ Al / Requests for Replacement of lost Birth Gartificats
Birth Losts Q. sewen
Baby Name Father Name Mother Name QAID Number Date of Birth Status Hospital Type Actions
Talal . . ohamme DU 505 30/08/2021 Noification Irani Hospital-
Jassem Wedad Mohammed B/DUI000194/2021 e Lol
& Edit
10 % Showing 1-10f 1

Figure 26 | Request Lost/Replacement Certificate — 2
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Vv 1.00

After Entering the Qaid Number and Date of Birth for any of the parents, you will be redirected
to Birth Lost/Replacement Request page to upload the required attachment.

As shown in figure (27)

Birth Lost Request

lfj Application Details

Application Number Quaid Number

Status

B00413900196 B/DU/000194/2021

D Attachments
If the user attaches any document that means he/she verified the original document.

Certificate Copy *

Use the buttons bellow to upload your documents it supports .pdf .jpg .jpeg
png file size IMB

@ Court Letter

Use the buttons bellow to upload your documents it supports .pdf _jpg .jpeg
png file size 1MB

Figure 27| Lost/Replacement Request Page

Note: The Certificate copy is manditory for lost/replacment request.

J Attach

After uploading the attachments, the user can click on the “Submit”, then the user will be
redirected to the “Request Cerfifcate” page which the user need to enter the number of

certificate copies in both language. As shown in figure (28)

Request Certificate

@ Request Details

@ Request Details

Number Of Copies
Arabic Copies 0
Delivery Details
Number Of Copies
English Copies 0

Figure 28 | Request Certificate Page

Service Fee

0 AED

Service Fee

0 AED
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Then the user will have the option to collect the certificates from the PMD centers/hospitals or
enter the delivery location so the certificate will be deliverd to the doorstep, as discussed
earler.

Request Certificate

[ Request Details > l

@ Request Details

lfﬁ Delivery Details v

Collect personally From PMD Center / MOHAP Hospital o
= Proceed To Payment

Delivery Details

Figure 29 | Request Certificate Page

Then User needs to click on “Proceed To Payment” to go to the payment page and pay this
certificate request.

Request Certificate Details

A transaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD 5 AED
MOHAP share of the smart form for issuing, amending or replacing lost copy birth certificate requests 5 AED
| Fees for replacement of Birth or death certificate 50 AED

E Payment Methods
—
Now you can Pay Easily using one of these payment methods VvisA =

| agree to all payment terms provided by the Ministry of Health and Prevention

Figure 30 | Payment Summary Page

Then user will be directed to the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As
shown in figure (14), and if the payment is failed he will get redirected to the BND system with
failed response page. As shown in figure (15)

Note: if user paid the fransaction sucessfully, the system will show the happnies meter to the user.
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3.4 Request Birth Certificate Modification

To request birth certificate Modification, user should click on the filter button then user must
entferthe "Qaid Number” and either “Mother Date of Birth” or “Father Date of Birth” in the fields
to search the record.

As shown in figure (30)

Note: The user can request the approved and the issued certificates only.

B UNITED ARAB EMIRATES
Qi MINISTRY OF HEALTH & PREVENTION duyell I . | Hi, Qassem Zakaria v L
A

a Birth Notifications ~ Death Notifications ~ 4 / Modification Birth Certificate Requests
Birth Modifications Q sewen  ((vris )
Baby Name Father Name Mother Name QAID Number Date of Birth Status Hospital Filters : X
~ QAID Number
___Q Mother Date Of Birth

Father Date Of Birth
No Birth Modifications Found.

Clear Apoly Filiers

Figure 31 | Request Modification Birth Certificate

Then if the system finds the required record, the user need to press on the three dots then
click the “Add"” button.

As shown in figure (31)

Birth Modifications Q Search ( riters
Baby Name Father Name Mother Name QAID Number Date of Birth Status Hospital Type Actions
Omorla P 08/09/2021 Certificate Sagr Hospital - Normal
Hassan Hind B/RAK/000015/2021 23:58:00 RAK Birth ove
=+ Add

n 10 ¥ Showing 1-1o0f1

Figure 32 | Birth Modification Page
Note: The status will be changed from “Approved” or “Issued” to “Not Cpmplated” as shown in figure 32.

Then the user needs to press on the three dots again then click the “Edit” button, so the
system will take the user to that Birth Modification request page so they can edit the
incorrect fields and upload the required atftachment and proceed to payment.

B UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION dyyell J B Hi, Qassem Zakaria v O

a Birth Notifications ~ Death Notifications 4" / Modification Birth Certificate Requests
. T Ve ~
Birth Modifications Q, Search ( Fiters )
. e
Baby Name Father Name Mother Name QAID Number Date of Birth Status Hospital Type Actions
Mohammed 30/08/2021 Irani Hospital- Normal o
Mohammed Fawziah B/DU/000195/2021 124730 Dubai Birth o

n 10 ~  Showing1-1of1

Figure 33| Birth Modification Page
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After Entering the Qaid Number and Date of Birth for any of the parents, you will be redirected
to Birth Modification Page to select the required field which the user need to change its value.

First user needs to choose the fields from the dropdown list of “Atftributes” then user need to
enter the “New Value” confirm the change by pressing on “+" button. As shown in figure (34), (35)

Birth Certificate Modification

@ Application Details v
Application Number Quaid Number Status
B00813700015 B/RAK/000015/2021
Attributes *
| Select M New Value Current Value +
Attribute Name Update Value Previous Value Action
Figure 34| Birth Modification Request Page
Birth Certificate Modification
ﬂ Application Details v
Application Number Quaid Number Status :
B00813700015 B/RAK/000015/2021
Attributes * New Value * Old Value
Select v v Current Value +
e
I Attribute Name Update Value Previous Value Action
Father Nationality Syrlan Arab Republic Slerra Leone-c sl se Il
Mether Natlonality Jordan Algerla- 5 2l Il

Figure 35| Birth Modification Page

If the user need to clear any updated field, the user can click on the delete icon in red color
to delete that update change.

Note: The user can update upto 6 fields in each request.

Then user needs to click on the “Next” go to the attachment screen then after uploading the

required aftachment user can go to the payment page by clicking on “Submit” and proceed
with the modification request.

Other 2

Use the buttons bellow to upload your documents it supports pdf jpg .jpeg .png file & Attach
size IMB
© Submit
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Request Certificate Details

Atransaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD 5 AED
MOHAP share of the smart form for issuing, amending or replacing lost copy birth certificate requests 5 AED
| Fees for replacement of Birth or death certificate 50 AED

E Payment Methods
—
Now you can Pay Easily using one of these payment methods VISA =

| agree to all payment terms provided by the Ministry of Health and Prevention

Figure 36 | Payment Summary Page

Then user will be directed fo the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As
shown in figure (14), and if the payment is failed he will get redirected to the BND system with
failed response page. As shown in figure (15)

Note: if user paid the fransaction sucessfully, the system will show the happnies meter to the user.
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4 Death Notifications
As mention earlier the Birth Nofification Menu has 4 subpages which are:

. Request New Death Certificate

. Request Reissue Death Certificate

. Request Lost/Modification Death Certificate
U Request Death Certificate Modification

4.1 Request New Death Cerlificate

After the application has been created by the hospital user, the individual user can request a

death certificate, the user must enter the “"Qaid Number” and the “Deceased Date of Birth”.
As shown in Figure (37)

dyyell PUA - | Hi, Qassem Zakaria v O

=

a Birth Notifications ~ Death Notifications ~ 4 / Find A Death Notlficatlons

Request Death Certificate

- - Search
Qaid Number Deceased Date Of Birth *

-
=Q

Figure 37 | Request Death Certificate Page

After Entering the Qaid Number and Date of Birth for dead person, the user will be redirected
to “Request Certificate Details” page, this page will let the user view the data which have

been entered by the hospital user along with the uploaded attachments.
As shown in figure (38)

Create New Death Notification D/SJ/000032/2021

Person Details +
@ Person Details
Notification Details +
Notification Details
Notification Attachments +

Notification Attachments

Figure 38 | Death Certificate Details

This screen has 3 main tabs which the user can see the detailed entered information for:

1. Person Details: This tab will show information of the dead person.
2. Notification Details: This tab will show information of the hospital and nofified person.
3. Nofification Attachments: This tab will show attachments.

Note: The Tabs can capsulized and Uncapsulized by clicking on the “-" or “+".
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After viewing the fields and the atftachments the user can click on the “Request Certificate”
which is located inside the Nofificafion Attachments or “Skip Review” which is visble on the
top of the page. As shown in figure (39)

file size 1MB
@ Person Details
Other 1
Notification Details fle stz TME
Notification Attachments Other 2
file size 1MB

- Request Certificate

Figure 39 | Request Certificate Button

After uploading the attachments, the user can click on the “Submit”, then the user will be
redirected to the “Request Cerfifcate” page which the user need to enter the number of
certificate copies in both language. As shown in figure (40)

Request Certificate
@ Request Details v

@ Request Details
Arabic C . Number Of Copies Service Fee
rabic Copies 1 + 50 AED

@ Delivery Details
English G Number Of Copies o Service Fee
nglisi oples 0 0 AED

Figure 40 | Request Certificate Page

Then the user will have the option to collect the certificates from the PMD centers/hospitals or
enter the delivery location so the certificate will be deliverd to the doorstep, as discussed
earler.

Request Certificate

[ Request Details > l

@ Request Details

ﬁ Delivery Details N

Collect personally From PMD Center / MOHAP Hospital o
= Proceed To Payment

Delivery Details

Figure 41 | Request Certificate Page
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Then User needs to click on “Proceed To Payment” to go to the payment page and pay this
certificate request.
Request Certificate Details

A transaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD 5 AED
MOHAP share of the smart form for issuing, amending or replacing lost copy death certificate requests 5 AED
| Issuance of death certificate 50 AED

E Payment Methods
Now you can Pay Easily using one of these payment methods m VISA =

| agree to all payment terms provided by the Minisiry of Health and Prevention

Figure 42 | Payment Summary Page

Then user will be directed to the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As
shown in figure (14), and if the payment is failed he will get redirected to the BND system with
failed response page. As shown in figure (15)

Note: if user paid the fransaction sucessfully, the system will show the happnies meter to the user.
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4.2 Request Reissue Death Cerlificate

To request reissue death certificate, user should navigate to the "“Request Reissue
Death Cerfificate” page fthen user needs to click on the “Filter” bufton then they
must enter the “"Qaid Number” and “Date of Birth” of the dead person in the fields
to search and retrieve the record. As shown in figure (43)

@ MINISTRY OF HEALTH & PREVENTION dyyall P - ] Hi. Qassem Zakaria v 2,

# / Relssue Death Certificate Requests

#A  Birth Notifications ~ Death Notifications ~
Death Certificate Reissue Request Q, search (" vFiters )
Deceased Name QAID Number Date Of Death Status Hospital Date Created Filters : X
QAID Number

j— Q {8 Date of Binth
S

Figure 43 | Request Reissue Death Certificate Page
Note: The user can request the approved and the issued certificates only.

Then if the system retfrieved the required record, the user need to press on the three dots then
click the “Add"” button. As shown in figure (44)

a Birth Notifications ~ Death Notifications ~ User Management A / Relssue Death Certificate Requests
o . e ~
Death Certificate Reissue Request Q, Search ( Vriters )
\ /
Deceased Name QAID Number Date Of Death Status Hospital Date Created Actions
Noora D/DU/000078/2021 Azt Irani Hospital-Dubai 200,202 e
+ Add
w L. 1 of 1

Figure 44 | Request Reissue Birth Certificate

Note: The status will be changed from “Approved” or “Issued” to “Nofification Submitted” as shown in figure.
Then the user needs to press on the three dots again then click the “Edit” button to go to the

Death Reissue request page so they can upload the required attachment and proceed to
payment. As shown in figure (44), (45)

a Birth Notifications ~ Death Notifications ~ User Management 4 / Relssue Death Certificate Requests
o . e N
Death Certificate Reissue Request Q, Search (" Vriters )
\ /
Deceased Name QAID Number Date Of Death Status Hospital Date Created Actions
Noora D/DU0007812021 O1i09r2021 Irani Hospital-Dubai a0z o
& Edit
w1 -1 0F 1

Figure 45| Request Reissue Certificate — 2
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The user needs to upload the required attachments, so they can proceed to the payment
page.

f; Application Details ~
_&j Application Number Quaid Number Status
- & D00413900074 D/DU/000074/2021
Aitachments >

Figure 46 | Death Nofification Page

After uploading the attachments, the user can click on the “Request Certificate”button, then
the user will be redirected to the “Request Certifcate” page which the user need to enter the
number of certificate copies in both language. As shown in figure (47)

Request Certificate
@ Request Details v

@ Request Details
Arabic C . Number Of Copies Service Fee
rabic Coples 1 + 50 AED

@ Delivery Details
English G Number Of Copies Service Fee
nglisi oples 0 0 AED

Figure 47 | Request Certificate Page

Then the user will have the option to collect the certificates from the PMD centers/hospitals or
enter the delivery location so the certificate will be deliverd to the doorstep, as discussed
earler.

Request Certificate

[ Request Details > l

@ Request Details

ﬁ Delivery Details v

Collect personally From PMD Center / MOHAP Hospital o
= Proceed To Payment

Delivery Details

Figure 48 | Request Certificate Page
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Then User needs to click on “Proceed To Payment” to go to the payment page and pay this
certificate request.
Request Certificate Details

A transaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD 5 AED
MOHAP share of the smart form for issuing, amending or replacing lost copy death certificate requests 5 AED
| Issuance of death certificate 50 AED

E Payment Methods
Now you can Pay Easily using one of these payment methods m VISA =

| agree to all payment terms provided by the Minisiry of Health and Prevention

Figure 49 | Payment Summary Page

Then user will be directed to the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As
shown in figure (14), and if the payment is failed he will get redirected to the BND system with
failed response page. As shown in figure (15)

Note: if user paid the fransaction sucessfully, the system will show the happnies meter to the user.
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4.3 Request Lost/Replacement Death Certificate

To request reissue death certificate, user should navigate to the “Request
Lost/Replacement Death Cerfificate” page then user needs to click on the “Filter”
button then they must enter the "“Qaid Number” and "Date of Birth” of the dead
person in the fields to search and retrieve the record. As shown in figure (50)

Replacement of Lost Death Certificate Requests Q. search ( TFitters :.

Deceased Name QAID Number Date Of Death Status Actions

No Replacement of Lost Death Certificate Requests Found.

Figure 50 | Request Lost/Replacement Death Certificate Page

Note: The user can request the approved and the issued certificates only.

Then if the system retfrieved the required record, the user need to press on the three dots then
click the “Add" button. As shown in figure (51)

Replacement of Lost Death Certificate Requests Q Search ( FFiters ':‘.
Deceased Name QAID Number Date Of Death Status Actions
Samia D/DU/00076/2021 (a0
+ Add
wow o onuwnyg 1-10f1

Figure 51 | Request Reissue Birth Certificate
Note: The status will be changed from “Approved” or “Issued” to “Notification Submitted” as shown in figure.

Then the user needs to press on the three dofts then click the “Edit” button to go to the Death
Reissue request page so they can upload the required attachment and proceed to
payment. As shown in figure (52), (53)

ifi -~ ™
Replacement of Lost Death Certificate Requests Q, Search (s )
Deceased Name QAID Number Date Of Death Status Actions
Samla D/DU/000076/2021 o202t o
& Edit
w o= onownyg 1-10f1

Figure 52 | Request Reissue Certificate — 2
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The user needs to upload the required atfachments, so they can proceed to the payment
page.

Replacement of Lost Death Certificate Requests

G Application Details v

Application Number Quaid Number Status
D00413900076 D/DU/000076/2021

b

@ Attachments >

Figure 53 | Death Nofification Page

After uploading the attachments, the user can click on the “Request Certificate”button, then
the user will be redirected to the “Request Certifcate” page which the user need to enter the
number of certificate copies in both language. As shown in figure (54)

Request Certificate
@ Request Details v

@ Request Details
Arabic C . Number Of Copies . Service Fee
rapic Copies 1 50 AED

@ Delivery Details
English Copi Number Of Copies Service Fee
nglisi oples 0 + 0 AED

Figure 54 | Request Certificate Page

Then the user will have the option to collect the certificates from the PMD centers/hospitals or
enter the delivery location so the certificate will be deliverd to the doorstep, as discussed
earler.

Request Certificate

Request Details > l

@ Request Details

@ Delivery Details v

Collect personally From PMD Center / MOHAP Hospital 0
= Proceed To Payment

Delivery Details

Figure 55 | Request Certificate Page
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Then User needs to click on “Proceed To Payment” to go to the payment page and pay this
certificate request.
Request Certificate Details

A transaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD 5 AED
MOHAP share of the smart form for issuing, amending or replacing lost copy death certificate requests 5 AED
| Issuance of death certificate 50 AED

E Payment Methods
Now you can Pay Easily using one of these payment methods m VISA =

| agree to all payment terms provided by the Minisiry of Health and Prevention

Figure 56 | Payment Summary Page

Then user will be directed to the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As
shown in figure (14), and if the payment is failed he will get redirected to the BND system with
failed response page. As shown in figure (15)

Note: if user paid the fransaction sucessfully, the system will show the happnies meter to the user.
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4.4 Request Death Certificate Modification

To request reissue death certificate, user should navigate to the "“Request Death
Cerfificate Modification” page then user needs to click on the “Filter” button then
they must enfer the “Qaid Number” and “Date of Birth” of the dead person in the
fields to search and retrieve the record. As shown in figure (57)

a Birth Notifications ~ Death Notifications ~ 4 / Modification Death Certificate Requests
Death Modifications Q seaon  ( riters
Deceased Name QAID Number Date Of Death Status Hospital Filters : X
QAID Number

— Q Date of Birth

No Death Modifications Found

Figure 57 | Request Death Certificate Modification
Note: The user can request the approved and the issued certificates only.

Then if the system retfrieved the required record, the user need to press on the three dots then
click the “Add" button. As shown in figure (59)

a Birth Notifications ~ Death Notifications ~ 4 / Modlfication Death Certificate Requests
oy . rd ™
Death Modifications Q, Search (veers )
Deceased Name QAID Number Date Of Death Status Hospital Date Created Actions
John D/DU/000073/2021 g0zt Irani Hospital-Dubai 2010512021 -
+ Add
= onmmyg -1 of 1

Figure 58 | Request Death Certificate Modification

Note: The status will be changed from “Approved” or “Issued” to “Not Complated™ as shown in figure.

Then the user needs to press on the three dots then click the "Edit” button to go to the Death
modification request page so the user can edit the incorrect fields and upload the required
atftachment and proceed to payment. As shown in figure (40), (61)

a Birth Notifications ~ Death Notifications - 4 / Modification Death Certificate Requests
HH H Ve ™
Death Modifications Q. search (vers )
Deceased Name QAID Number Date Of Death Status Hospital Date Created Actions
Jonn D/DU/000073/2021 H’gg"ggm Not Completed Irani Hospital-Dubai %3’23" 5221 .es
27 Edit
wo- onummy 1 -10f1

Figure 59 | Request Reissue Certificate — 2
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Death Certificate Modification

G Death Modification Details

Application Number Quaid Number Status - Not Completed
D00413900073 D/DU/D00073/2021
Attributes * e
setect v New\Value Current Value
Attribute Name Update Value Prevlous Value Actlon

Figure 60 | Death Modification Page

Vv 1.00

After Entering the Qaid Number and Date of Birth of the dead person, the user will be
redirected to Death Modification Page to select the required field which the user need to

change its value.

First user needs to choose the fields from the dropdown list of “Attributes” then user need to
enter the “New Value"” confirm the change by pressing on “+" button. As shown in figure (33), (34)

Death Certificate Modification

@ Death Modification Details

Application Number Quaid Number Status - Not Completed
DO00413600073 D/DU/000073/2021

Attributes * [ New vaiue - ] Old Value

Deceased Religion Muslim e Christlan- s

Figure 61| Death Modification Request Page

Death Certificate Modification

Attribute Name Update Value Previous Value Actlon

@ Death Modification Details

Application Number Quaid Number Status - Not Completed
D00413200073 D/DU/000073/2021

Attributes * New Value * Oid Value

select e h Current Value
Attrlbute Name Update Value Previous Value Actlon

Deceased Religion Muslim Christian-gas— ]E[

Deceased Nationality Australia Jamaica-iia T

Figure 62| Death Modification Page - 2

If the user need to clear any updated field, the user can click on the delete icon in red color
to delete that update change.

Note: The user can update upto 6 fields in each request.

Then user needs to click on the “Next” go fo the payment page and proceed with the

modification request.
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After viewing the fields and the atftachments the user can click on the “Request Certificate”
which is located inside the Nofificafion Attachments or “Skip Review” which is visble on the
top of the page. As shown in figure (54)

file size 1MB
@ Person Details
Other 1
Notification Details fle stz TME
Notification Attachments Other 2
file size 1MB

- Request Certificate

Figure 63| Request Certificate Button

After uploading the attachments, the user can click on the “Request Certificate”button, then
the user will be redirected to the “Request Cerfifcate” page which the user need to enter the
number of certificate copies in both language. As shown in figure (55)

Request Certificate
@ Request Details v

@ Request Details
Arabic C . Number Of Copies Service Fee
rabic Copies 1 + 50 AED

@ Delivery Details
English G Number Of Copies o Service Fee
nglisi oples 0 0 AED

Figure 64 | Request Certificate Page

Then the user will have the option to collect the certificates from the PMD centers/hospitals or
enter the delivery location so the certificate will be deliverd to the doorstep, as discussed
earler.

Request Certificate

[ Request Details > l

@ Request Details

ﬁ Delivery Details N

Collect personally From PMD Center / MOHAP Hospital o
= Proceed To Payment

Delivery Details

Figure 65 | Request Certificate Page
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Then User needs to click on “Proceed To Payment” to go to the payment page and pay this
certificate request.
Request Certificate Details

A transaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD 5 AED
MOHAP share of the smart form for issuing, amending or replacing lost copy death certificate requests 5 AED
| Issuance of death certificate 50 AED

E Payment Methods
Now you can Pay Easily using one of these payment methods m VISA =

| agree to all payment terms provided by the Minisiry of Health and Prevention

Figure 66 | Payment Summary Page

Then user will be directed to the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As
shown in figure (14), and if the payment is failed he will get redirected to the BND system with
failed response page. As shown in figure (15)

Note: if user paid the fransaction sucessfully, the system will show the happnies meter to the user.
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5 Request Age Estimation Certificate

Request age estimation certificate will start by clicking on “+New"” button

8-

#  Birth Notitications Death Notifications

Certificate Age Request

Person Name Date of Bith QAID Number Transaction Date

Figure 67 | Age Estimation Request Page

Vv 1.00

. as shown in figure 67.

Then user the user will be directed to the form page to enter the required information for the

age estimation certificate. As shown in figure (48)

Age Estimation Certificate Request

lfj Person Details
@ Age Certificate Request
Arabic Name * English Name *
Gender * Nationality *
Select ¥ Select
‘Submitted Place Id *
Birth Place * Select
Date Of Birth *

Figure 68 | Age Estimation Form Page

The user needs to enter all the required fields then if they click on the

get directed to the attachment page. As shown in figure (49)
Create Notification

Attachments

If the user attaches any document that means he/she verlfied the original document.

“Next” button, they will

Photo *
Use the buttons bellow to upload your documents it supports _pdf jpg .jpeg .png file
size IMB & atach
*
Passport

Use the buttons bellow to upload your documents it supports .pdf .jpg .jpeg .png file
size IMB

Other 1

Use the buttons bellow to upload your documents it supports .pdf .jpg .jpeg .png file

size IMB & atach

Figure 69 | Attachments Page

Note: The passport and photo are manditory attachments.
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Vv 1.00

After uploading the attachments, the user can click on the “Submit”, then the user will be

redirected to the "Request Certifcate” pa
certificate copies in both language

Request Certificate

ge which the user need to enter the number of

. As shown in figure (70), (71)

{} Request Details

@ Request Details

Arabic Copies
Delivery Details

English Copies

Figure 70 | Request Certificate Page

Request Certificate

Number Of Copies i Service Fee
0 0 AED
Number Of Copies T Service Fee
0 0 AED

Request Details

@ Request Details

Delivery Details @ Delivery Details

Figure 71 | Request Certificate Page

= Proceed To Payment

Collect personally From PMD Center / MOHAP Hospital 0

Then User needs to click on “Proceed To Payment” to go to the payment page and pay this

certificate request.

Request Certificate Details

Atransaction of total amount 60 Aed Excluding e-Dirham Service charges will be initiated on your confirmation

Fees Details

Smart Q health BD

MOHAP share of the smart form for age estimate certificate requests

I

Fees for issuance of Age Estimation certificate

E Payment Methods

Now you can Pay Easily using one of these payment methods

5 AED
5 AED

50 AED

@ =

I agree 1o all payment terms provided by the Ministry of Health and Prevention

72 | Payment Summary Page

Figure

Then user will be directed to the E-dirham payment gateway. As shown in figure (13), then if the
payment is successful he will get back to the BND system with successful response page. As

shown in figure (14), and if the payment is failed
failed response page. As shown in figure (15)

he will get redirected to the BND system with

Note: if user paid the transaction sucessfully, the system will show the happnies meter to the user.
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6 General System Screens

In this section, the user can see all the actions that he can take from searching or filtering,
changing the password and so, also the user can see the dashboard and his recent request
and their status.

6.1 Individual User Dashboard

The user can see all the requested applications and their status and the user can print the
receipt if the request has been paid “Under Process” else if the application is approved by
the PMD “Certificate Approved” or if the application is reject “Certificate Details Rejected”.

As shown in figure (73)

A/ Birth Notifications ~ Death Notifications ~ & / Individual Daghboard
Individual Dashboard Q search ( Trers )
Persan Name (EN) Person Name (AR) QAID Number Date of Birth Date Of Death Status Type Actions

Fadel Ghiath EERE ADU/00040/2021

2126 y AgeEstimation-
0272611996 NIA rroi

Mohammed s B/DU/00195/2021 Normal Birth-

08302021 NiA Cantificate Approved Modification

Tatat £ B/DUI000184/2021 085302021 N Normal BirtLost

knalof alzaln PR B/DU/00163/2021 00212021 NA e Normal Birth.
Relssue

T HHHL
dHHEH I

. BIRAK/00014/2021
Oomar e 090172021 NIk Normal Birth-Mew

n 10 ~ Showing 1-50f5

Figure 73 | Dashboard

The user can filter the request by pressing on the "Filter” button, then he can filter by the
"Qaid Number”, Created Date “From” and "“To", Status of the request and
"Application Type". As shown in figure (74)

Also the user can search for the record by entering the baby name in Arabic or English, also
the user can for the record of the dead person by entering his Arabic or English name.

' =y
Q. Search [ VFilters )
e 2

Filters : X

QAID Number

From

& To

Statusld
Select

Application Type
Select

Figure 74 | Dashboard Filter
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6.2 System Accessiblity

The user can change theme of the site to have better experience in case they were
colorblind.

In addition, the user can change the font size by clicking on the “-", “+" buttons or they can
reset the font size to the default size.

Also the user can switch between Arabic and English as language for the system or they can
franslate the system by google translate to their language if they want.

Furthermore, can change the them to inverted color for hard contrast colors.
As shown in figure (75)

Hi. Qassem Zakaria v g

duyell J B
Theme & Accessibility Settings &/ Indlvicual Dashboard

. e ~\
.’ Font Sizes Q, Search [ VFilters )
. /

E1EIR

Actions

N nation-
‘ \Q Low Visibility Mode N
(P oisablec
‘ Birth-
ation
.’ Theme
‘ rth-Lost
‘ Birth-
ue
‘ rth-New

Powered by “*oogle Translate

10 ~ Showing1-50f5
Figure 75| Accessibility Settings
The user can logout of the system by clicking on his name, then clicking on “Logout” button
or they can change their password by clicking on “Change Password™ button.

dujell J  + ] Hi, Qassem Zakaria v g

& Change Password

[ Logout

Q, Search ( <Filters )
h iy

Figure 76 | User Actions
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The Individual user can change his password by entering the old password, then entering the
new password fwice.

Change Password
O
(—)
Qassem Zakaria
£ Old Password *
~C
P, £ Password *

& Confirm Password *

Figure 77 | Change Password Screen

Note: The new password should be compinded of letters, numbers and Sympols .
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